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ARTICLE INFO                                         ABSTRACT 
 

 

An online activity has been associated with psychosocial dysfunctions among teenagers. These 
dysfunction leads to distress among the parents. The present study aims to assess the parent’s 
perception of dysfunctions associated with technology use among teenagers. 200 parents of the 
teenagers in the age of group of 13 to 17 years aged were assessed using survey methodology. 
Absence of monitoring of children online activities was present among 74% parents. The dysfunction 
were seen in academic (34.5%), sport (34.1%) and social gathering (44%). 64% parents experienced 
distress for the same. It has implications for development of psycho-educational module to help the 
parent to promote healthy use of technology among teenagers as well as coping behaviors to manage 
psychiatric distress. 
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INTRODUCTION

 

 

Recent years have seen an increase in the use of internet 
especially facebook especially among children and 
adolescents. (Johansson & Götestam, 2005)  About 93% of the 
teenagers use internet in the USA. 76% have an internet access 
at home and about 63% access online every day. (Lenhart & 
Maddenm, 2007). 73% of American teens use social 
networking websites and this rate has grown consistently over 
the last years. (Lenhart, Purcell, Smith & Zickuhr, 2010) 
Adolescents reported association of increased use of internet 
with decrease in the amount sleep and an increase in attention 
difficulties  and poorer academic achievement. (Van den Bulck 
and Kathleen Beullens, 2007; Schmidt, & Vandewater 2008; 
Koivusilta, Lintonen & Rimpela 2007) Parents were 
ambivalent about the role of internet in academic decline as 
well as children exposure to pornography, aggression, cyber 
bullying and online social relations. (Ceyhan 2011).  Parents 
expressed their concerns about their children's social, 
cognitive, academic and psychological development, and 
worry about possible effects such as increased aggression, 
antisocial behavior, addiction problems, poor school 
performance, low self-esteem, and identity confusion. (Cho & 
Cheon, 2005; Fleming & Rickwood, 2001; Lăzărescu, 2010; 
Wartella 2002) Although these negative effects are also seen 
among adult population as well but younger people are found 
to be more susceptible to these effects. (Finkelhor, Mitchell, 

&Wolak, 2005; Kim 2007; Lenhart 2005; Lim, Khoo, & 
Williams 2003). About 30% of the parents did not discuss 
safer usage on internet& associated risks with their children. 
(Cho & Cheon, 2005) 
 

In Indian context, though we have literature related internet 
addiction but there is a dearth of work regarding the parent 
usages of technology and their concerns for teenagers online 
activities. (Chakraborty, Grover, Basu, 2010; Barthakur & 
Sharma, 2012) The present study is going to explore the parent 
perspective about usages of internet among children. The 
findings will be helpful for understanding the parent views 
about teenager’s online activities and its implications for 
parent psycho educative module. 
 

METHODS 
 

Aim: To explore the parent’s perception of dysfunctions 
associated with technology use among teenagers 
 

Objectives 
 

1. To assess the pattern of technology usage among 
parent’s 

2. To explore the parents perception of dysfunction 
associated with teenagers online activities 

 

Participants 
 

200 parents of the teenagers in the age of group of 13 to 17 
years aged, studying in  8th to 12th standard were selected from 
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the 2 Schools and Pre-university college of Bangalore, 
Karnataka India ,using survey methodology. The subjects with 
unwillingness to participate were excluded from the study. 
 

Measures 
 

Semi Structured Interview Schedule 
 

It was prepared by investigator to collect information from 
parents pertaining to socio-demographic details, age of 
initiation and maintaining factors for technology use, duration 
of use per day per activity/ group activities, leisure activities, 
physical activity, impact of technology use on daily activities 
of the child. 
 

NIMHANS screening tool for psychological problems 
 

It is a 28 item scale. Split half reliability of the tool was .84. 
Score of 12 & 24 and above indicated presence of psychiatric 
distress in normal and clinical group respectively. Discriminate 
validity developed with sensitivity of .76 and specificity of .82. 
(Sharma & Chaturvedi, 2014) 
 

Procedure 
 

Parents of teenagers were approached from schools and pre 
university colleges, Bangalore. Informed consent was taken 
prior to the individual administration of Semi Structured 
Interview Schedule & NIMHANS screening tool for 
psychological problems. 
 

Statistical Analysis 
 

Descriptive statistics such as mean, standard deviation, 
frequency and percentages along with 95% confidence 
intervals were used to express data.  
 

Ethic: The present work has Institute Ethic approval. The 
informed consent of the participants was taking prior to 
inclusion in the study. 
 

RESULTS 
 

Sample includes male (n=168) and female (n=51). They were 
divided into 2 age group <50years (n=149) and >50 years 
(n=51) of age. 158 (78%) of the participants were living in 
nuclear family and 42 (21%) of them belong to joint family. 
17.5% of the participants family monthly income was <5000 
rupees, 46.5% participants family income was between 5000-
10000 rupees per month and 36% of the participants family 
income was above >10000 rupees per month. 
 

Absence of monitoring of children online activities was 
present among 74% parents and they did not the password for 
the facebook. All of them expressed concerns about the long 
hours of internet usage by children.65% of got psychiatric 
distress due to their over concern with teenagers online 
activities/dysfunction. 
 
 
 
 
 
 
 
 
 
 
 
 

Table-I Showing the Pattern of parent’s usage of various 
technology devices in their daily life. 50% (90) of the 
respondents are using mobile / cell phone for past 5-10 years 
with usage of 1 to 3 hours per day. 49% (98) of the 
respondents used computer / laptop / Internet / Tab for less 
than one year with the usage of less than 30 minutes per day.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Table-II 147 (73.5%) parents of the adolescents perceived that 
their adolescents having difficulties in one or other activities 
.69 (34.5%) of them reported difficulty in academics, 71 
(35.1%) of them had difficulty in participating sports, 37(18.5) 
of them had difficulty in meeting friends, 64(32%) of them 
reported difficulty to spend time with family/ relatives, 88 
(44%) of the adolescents reported difficulties to attend social 
gatherings, and 66(33%) of them reported difficulty in other 
miscellaneous activities of their life. 
 

DISCUSSION 
 

The study revealed parent use was mobile phone  for 1to 3 
hours (72.5%);67% use internet less than 30 minutes (Table 
II).They reported that teenagers had dysfunction in academic 
(34.5% did not complete assignment/decreased academic 
grades);sport (35.1% had decreased involvement in sports 
activities);friend/relatives(32% avoiding interaction with 
others or parents) and social gathering (44% avoids going for 
social functions) (Table 1).It was more among male than 
female except in social gathering domains. The sample had 
low level of parental Monitoring. The majority of the parents 
in present study did not know their children's Facebook 
password. The parent’s reported psychiatric distress / they 
attributed it to their about teenager online activities / 
dysfunctions. These findings are in corroboration with 
available studies. High rate of children under the age of 13 
(82% in our sample), who were registered to Facebook had 
low levels of parents' internet usage supervision. (Cho & 
Cheon, 2005; Liau, Khoo, & Ang 2008; Livingstone, & Bober 
2004)The study has limitations in the form of as it did not 
elaborate on the influence of gender and parents’ internet 
behavior. It implies to explore the parent concern regarding 
teenager’s internet use, dysfunctional effects of online 
activities among teenagers development of psycho-educational 
module to help the parent to promote healthy use of 
technology among teenagers and coping behaviors to manage 
psychiatric distress. 
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Table-II Parent’s perception of difficulty experienced by 
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Difficulties Number Percentage Total (%) 
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